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Damage Indicators
Shock indicators provide clear visual indication 
if a shipment has been dropped or otherwise 
exposed to an impact force that exceeds a 
predetermined level.

Drop N Tell Indicators are self-stick damage 
indicators that attach to shipping contain-
ers. They come with warning labels that are 
also applied to the shipping container to 
give clear instructions for receiving the ship-
ment if mishandling has occurred during 
transportation.

ShockDot Indicators are always activated 
and include a QR code for traceability.

ShockWatch Indicators can be used with 
compatible companion labels that are also 
applied to the shipping container to give 
clear instructions for receiving the ship-
ment if mishandling has occurred during 
transportation.

ShockWatch 2 Indicators are field-armable 
to eliminate activation until impact detection 
is needed.

ShockWatch Indicator Companion 
labels are used on shipments that contain 
ShockWatch brand shock indicators. The labels 
instruct people how to handle the shipment 
and receive it if damage is indicated on the 
ShockWatch indicator. The companion label is 
placed on the shipping container and then the 
ShockWatch label is placed over the compan-
ion label, as indicated by the illustration on the 
companion label.
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Barcode Label Printers
Label printers use heat to print barcodes and other useful informa-
tion on direct transfer or thermal transfer labels. They let users create 
custom labels with barcodes, addresses, company logos, and other 
information for shipping, tracking, inventory, product identification, 
and barcode pricing applications.

DESKTOP BARCODE LABEL PRINTERS
ZD420 Series—Uses both standard ribbon and cartridge. It alerts 
the user when a ribbon needs replacing. ZD620 Series—Features 
a three-button interface with five LED status icons or an optional 
10-button interface with color LCD display.

INDUSTRIAL BARCODE LABEL PRINTERS
ZT411 Series—Printer performs both thermal transfer and direct 
thermal printing. It has a side-loading metal print mechanism and 
toolless printhead replacement. Metal media cover has enlarged clear 
viewing window. A bi-fold media door decreases overall operating 
space. ZT510 Seres—Features a customizable, back-lit multiline 
graphic LCD display with intuitive menu and keypad for quick opera-
tion. It is capable of thermal transfer and direct thermal printing. 

MOBILE BARCODE PRINTERS
ZQ320 Series—3" printer for labels, receipts or both. It has scuff-
resistant, durable housing that can withstand outdoor elements. 
Printer uptime is improved with monitoring and troubleshoot-
ing capability in real-time from a remote central location. ZQ510 
Series—Used for 3" receipt printing and has military-grade durability 
to withstand significant drops to concrete, sprayed liquids, and dirt. 
It has large buttons and a user-friendly interface for easy operation, 
even when wearing gloves. ZQ630 Series—Features radio-frequency 
identification (RFID) technology and large color graphics display. 
Wake-up feature allows the printer to enter sleep mode when idle and 
wake up when the user presses the print button. Roaming technology 
ensures that there is always a dependable internet connection. 
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Wire 

Communication
Item
No.

Desktop Label Printers
ZD420

4.09 in 203 dpi 6 in/sec Tear Off Wired 60EA25
ZD620

4.09 in
203 dpi 8 in/sec Cutter Wired 60EA03
203 dpi 8 in/sec Tear Off Wired 60DZ98
203 dpi 8 in/sec Tear Off Wireless (wifi) 60EA01

Industrial Label Printers
ZT411

4.09 in
300 dpi 14 in/sec Tear Off Wired 60DZ35
203 dpi 14 in/sec Tear Off Wireless (wifi) 60DZ29

ZT510

4.09 in
203 dpi 12 in/sec Rewind/Peel Off Wired 60DZ12
203 dpi 12 in/sec Tear Off Wired 60DZ09
203 dpi 12 in/sec Tear Off Wireless (wifi) 60DZ10

Mobile Label Printers
ZQ320

2.83 in 203 dpi 4.0 in/sec Tear Off Wireless (wifi) 60EA67
ZQ510

2.83 in 203 dpi 5 in/sec Tear Off Bluetooth 60EA63
ZQ630 RFID

4.1 in 203 dpi 4.5 in/sec Tear Off Wireless (wifi) 60EA51
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Drop N Tell Indicators
5 27⁄32 in 2 in English Y Drop N Tell 49K918 25

10 27⁄32 in 2 in English N Drop N Tell 49K925 25
10 27⁄32 in 2 in English Y Drop N Tell 49K919 25
15 27⁄32 in 2 in English N Drop N Tell 49K926 25
15 27⁄32 in 2 in English Y Drop N Tell 49K920 25
25 27⁄32 in 2 in English N Drop N Tell 49K927 25
25 27⁄32 in 2 in English Y Drop N Tell 49K921 25
50 27⁄32 in 2 in English N Drop N Tell 49K928 25
50 27⁄32 in 2 in English Y Drop N Tell 49K922 25
100 27⁄32 in 2 in English N Drop N Tell 49K929 25
100 27⁄32 in 2 in English Y Drop N Tell 49K923 25

ShockDot Indicators
37 3 13⁄16 in 3 13⁄16 in English N Shockwatch 55JF86 50
50 3 13⁄16 in 3 13⁄16 in English N Shockwatch 55JF85 50
75 3 13⁄16 in 3 13⁄16 in English N Shockwatch 55JF84 50
100 3 13⁄16 in 3 13⁄16 in English N Shockwatch 55JF83 50

ShockWatch Indicators
25 3 13⁄16 in 3 13⁄16 in English N Shockwatch 55JF87 50
25 3 13⁄16 in 3 13⁄16 in English N Shockwatch 55JF92 50
37 3 13⁄16 in 3 13⁄16 in English N Shockwatch 55JF91 50
50 3 13⁄16 in 3 13⁄16 in English N Shockwatch 55JF90 50
75 3 13⁄16 in 3 13⁄16 in English N Shockwatch 55JF89 50
100 3 13⁄16 in 3 13⁄16 in English N Shockwatch 55JF88 50

ShockWatch 2 Indicators
5 1 45⁄64 in 1 45⁄64 in English N Shockwatch 55JF93 50

10 1 45⁄64 in 1 45⁄64 in English N Shockwatch 55JF94 50
15 1 45⁄64 in 1 45⁄64 in English N Shockwatch 55JF95 50
25 1 45⁄64 in 1 45⁄64 in English N Shockwatch 55JF96 50
37 1 45⁄64 in 1 45⁄64 in English N Shockwatch 55JF97 50
50 1 45⁄64 in 1 45⁄64 in English N Shockwatch 55JF98 50
75 1 45⁄64 in 1 45⁄64 in English N Shockwatch 55JF99 50

ShockWatch Indicator Companions
— 5 3⁄4 in 4 1⁄2 in English N Shockwatch 55JG03 200

— 5 3⁄4 in 8 3⁄4 in
Chinese, English, 
Japanese, Korean

N Shockwatch 55JG08 200

— 5 3⁄4 in 8 3⁄4 in
Chinese, English, 
Japanese, Korean

N Tiltwatch 55JG12 200

— 5 3⁄4 in 8 3⁄4 in English N Shockwatch 55JG04 200
— 5 3⁄4 in 8 3⁄4 in English N Shockwatch 55JG05 500

— 5 3⁄4 in 8 3⁄4 in
English, French, 
German, Spanish

N Shockwatch 55JG06 200

— 5 3⁄4 in 8 3⁄4 in
English, French, 
German, Spanish

N Shockwatch 55JG07 500

— 5 3⁄4 in 8 3⁄4 in
English, French, 
German, Spanish

N Tiltwatch 55JG11 200
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